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Product Overview
1. Power and Cleaning Mode Dial 
2. Steam Ready Light
3. Clean Water Tank
4. Dirty Water Tank
5. Quick Release Cord Wrap and Power Cord
6. Flexible Hose

SpotClean™ HydroSteam™ Pro
PORTABLE DEEP CLEANER

MODEL 3700S
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SYMBOL EXPLANATION

Caution.

Read operator’s manual.

Risk of fire.

Risk of electric shock.

Do not expose to rain.

Store indoors. 

Do not overwet carpet. Use only on carpet moistened by the cleaning process.

Use only BISSELL® cleaning formulas intended for use with this machine.

Disconnect power before servicing.

Caution, hot surface.

Warning: Slippery surface.

Allow parts to dry.

 Use warm water, temperature up to 60°C.

Lock.

Do not freeze.

Check the manufacturer’s tag before cleaning textile. “W” on the tag as shown means you can use 
your cleaner.

This symbol on the product and/or accompanying documents means that used electrical and 
electronic products should not be mixed with general household waste. For proper treatment, 
recovery and recycling, please take this product to designated collection points. Please contact your 
local authority for further details of your nearest designated collection point.

Steam ready in 30 seconds.

WARNING: Danger of scalding. Steam.

Combination of steam and fluid.

Fluid.
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WARNING
TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY:
• This appliance is not intended for use by persons 
(including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person 
responsible for their safety.

• Children should be supervised to ensure that they do not 
play with the appliance.

• Keep hair, loose clothing, fingers, and all parts of body 
away from openings and moving parts of the appliance 
and its accessories.

• The appliance has to be unplugged after use and before 
carrying out user maintenance on the appliance.

• If the supply cable is damaged, it must be replaced by 
the manufacturer, its service agent or similarly qualified 
person in order to avoid a hazard.

• Do not leave appliance when it is plugged in. Unplug 
from outlet when not in use and before servicing.

• Do not pull or carry by cable, use cable as a handle, 
close door on cable, or pull cable around sharp edges 
or corners. Do not run appliance over cable. Keep cord 
away from heated surfaces.

• Do not unplug by pulling on cable. To unplug, grasp the 
plug, not the cable.

• Do not handle plug or appliance with wet hands.

• Turn OFF all controls before plugging or unplugging 
appliance.

• Plastic film can be dangerous. To avoid danger of 
suffocation, keep away from children.

• Do not use for any purpose other than described in 
this user guide. Use only manufacturer’s recommended 
attachments.

• If appliance is not working as it should, has been 
dropped, damaged, left outdoors, or dropped into 
water; do not attempt to operate it and have it repaired 
at an authorized service center.

• Do not put any object into openings. Do not use with 
any opening blocked; keep openings free of dust, lint, 
hair, and anything that may reduce air flow.

• Use extra care when cleaning on stairs.

• Do not use to pick up flammable or combustible 
materials (lighter fluid, gasoline, kerosene, etc.) or use in 
areas where they may be present.

• Do not pick up toxic material (chlorine bleach, ammonia, 
drain cleaner, etc.)

• Do not use appliance in an enclosed space filled with 
vapors given off by oil-based paint, paint thinner, some 
moth-proofing substances, flammable dust, or other 
explosive or toxic vapors.

• Keep appliance on a level surface.

• Do not pick up anything that is burning or smoking, such 
as cigarettes, matches, or hot ashes.

• Do not expose to rain. Store indoors.

• Always connect to a properly earthed electrical socket. 
Do not modify earthed plug.

• Liquid must not be directed toward equipment 
containing electrical components.

• Use only the type and amount of liquids specified under 
the operations section of this guide.

• Always install float before any wet pick-up operation.

• Do not turn your appliance ON until you are familiar with 
all instructions and operating procedures.

• Steam must not be directed toward people, animals, or 
equipment containing electrical components, such as 
interior of ovens.

• Do not use on leather, wax polished furniture or floors, 
synthetic fabrics, velvet or other delicate, steam-
sensitive materials.

• The appliance is not to be used if it has been dropped, if 
there are visible signs of damage or if it is leaking.

• Keep the appliance out of reach of children when it is 
energized or cooling down.

• Do not leave the appliance unattended while it is 
connected to the supply mains.

• Floor slippery when wet.

• Do not open the filling aperture during use.

IMPORTANT SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USING YOUR APPLIANCE.
When using an electrical appliance, basic precautions should be observed, including the following:

SAVE THESE INSTRUCTIONS 
ORIGINAL INSTRUCTIONS.
FOR OPERATION ON A 220-240 VOLT A.C. 50-60 HZ POWER SUPPLY ONLY. 
THIS MODEL IS FOR HOUSEHOLD USE ONLY. 

IMPORTANT INFORMATION
• To reduce the risk of a leaking condition, do not store where freezing may occur. Damage to internal components 

may result.
• Plastic tanks are not dishwasher safe. Do not put tanks in dishwasher.



4   BISSELL.co.kr

Assembly

1. Remove tanks and tilt machine on its side. 
Firmly insert wheels into recessed holes in base 
of machine.

2. Wheels on clean tank side must be aligned 
with recessed area.

Machine 7cm Tough Stain Tool 12cm Tool Multi-Surface Tool

Steam Hydrorinse Tool Wheels Trial Formula

What’s in the Box?
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This machine is compatible with BISSELL® formulas made for portable carpet cleaners. Always use 
genuine BISSELL formulas in your machine. Use of other cleaning formulas may harm the machine.

1. Choose your formula.*
Visit BISSELL.co.kr for formulas.

2. Remove clean water tank 
from back of machine by lifting 
carry handle.

3. Flip cap open.

4. Add water to line based on 
size of your mess. 

Small Area: 825 mL
Large Area: 1.65 L

5. Add formula** to line based 
on size of your mess.

Small Area: 120 mL
Large Area: 235 mL

6. Close cap. Return clean tank 
to machine and click back into 
place.

*Compatible BISSELL formulas include: Spot & Stain Pro Oxy
**Machine may be used without formula; however, BISSELL recommends using only distilled water to prevent hard water buildup and 
prolong the life of your machine.

Filling the Clean Water Tank
 Find more formulas at BISSELL.co.kr.         
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Stain, Surface, and Tool Guide
 To purchase additional tools or formulas, visit BISSELL.co.kr.

12cm Tool
Wider clean path for 
upholstery, curtains,

 car interiors, stairs, and
 larger stains.

Multi-Surface Tool
Clean unique areas like tile and 
grout, sneakers, car consoles, 

and more.

7cm Tool
Great for hard-to-reach 
areas and small stains.

WARNING To reduce the risk of fi re and electric shock due to internal component damage, use only BISSELL 
cleaning formula intended for use with this machine.

Cleaning Mode
SteamWash™ 

Max Clean Mode
Steam Mode Wash Mode

Cleaning Method Spray + Steam Steam Spray

Description HydroSteam™ and 
formula penetrate 
the toughest messes 
for fast and effective 
stain removal.

Loosen stains and 
refresh carpets and 
upholstery.

Water and formula 
scrub away everyday 
dirt and stains.

Recommended Tools 7cm, 12cm 7cm, Multi-Surface 
Tool

7cm, 12cm

Recommended Surfaces Carpet, Area Rugs, 
Upholstery

Tile/Grout, Drapes, 
Upholstery

Carpet, Area Rugs

Beverages: Coffee, Cola, 
Fruit Juice, Red Wine, Tea

Oily Messes: Cooking 
Grease, Pasta Sauce

Sticky Messes: Chocolate 
Syrup, Honey, Jelly

Pet: Vomit, Blood, Grass, 
Dirt, Urine, Feces

Dairy: Milk, Yogurt, 
Baby Formula
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Note: This appliance is primarily a portable carpet cleaner with a steam-cleaning attachment. 
Before you clean, vacuum to remove loose dirt from areas to be cleaned. Spray any BISSELL stain 
pretreat formula on soiled areas and allow to sit for a few minutes. Test a small, hidden area for 
colorfastness and examine when dry. If color is affected, do not use.

1. Release hose by pulling 
away from hose clip.

2. Attach desired tool 
to hose grip until it clicks.

3. Twist Quick Release 
Cord Wrap to remove cord. 
Plug cord into outlet.

4. Select cleaning mode to 
turn machine ON. Turn dial to 
(O) position to turn OFF.

5. If choosing a mode with 
steam, wait 30 seconds for 
steam light to illuminate.

6. Press and hold trigger 
over sink or bowl to prime the 
machine until steam is present.

7. Point tool above stain. 
Firmly press and hold trigger.

8. Release trigger and use 
bristles to scrub area. 

9. To remove stain, release 
trigger and make “dry passes”. 
Firmly apply downward 
pressure and move tool slowly 
toward you until water can no 
longer be seen in nozzle.

Note: In Steam Mode or SteamWash™ Max Clean Mode, it is normal for some liquid to dispense 
during initial steam usage and after longer durations without using steam. The longer the trigger is 
pressed down, the more consistent the steam is. During periods without using steam, excess water 
may build up and dispense upon holding the trigger again. During these instances, continue to hold 
the trigger for 5-10 seconds until steam comes out.

Using Your Machine        
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MAX

1. Empty dirty water tank 
when water reaches “MAX” 
line. Do not let water overfill. 
Note: Suction will stop when 
tank is full.

2. Remove dirty water tank 
and carry to a disposal area.

3. Holding dirty tank from 
bottom, unlock and remove lid 
by rotating handle backward.

4. Pour out dirty water. Rinse 
out tank to remove any debris.

5. Align lid and rotate handle 
forward to lock into place.

6. Place dirty water tank back 
onto machine.

Emptying the Dirty Water Tank         



 BISSELL.co.kr   9

1. Be sure to empty dirty water 
tank after use (see above).

2. Clean hose with 
HydroRinse™ Self-Cleaning 
Hose Tool: Attach tool to end 
of hose grip until it clicks.

Turn dial to SteamWash™ 
Max Clean Mode. With hose 
upright and machine ON, press 
HydroRinse trigger 30 seconds. 

Hose Cleaning Alternative: 
Suction clean water from bowl 
(or bucket). Lift and stretch 
hose until all water is cleared. 
Do not suction >950 mL water.

3. Disconnect power. Lift latch 
on clear nozzle to remove. 
Then rinse. Wipe away any 
debris from steam nozzle.

4. Wrap hose for storage. 
Store indoors in a secure, 
dry location.

Cleaning and Storing Your Machine         
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Problem Possible Cause Remedies

Reduced/no 
spray

Clean water tank may be empty. Refill tank.

Clean water tank may not be 
seated properly.

Fully seat tank until it clicks into place.

Spray tip may be clogged/dirty. Clean spray tip.

Reduced/loss 
of suction

Dirty tank may be full. Empty dirty tank.

Red filter under dirty tank may 
be clogged.

Remove any debris from the red filter.

Dirty tank may not be correctly 
seated.

Ensure there are no obstructions preventing the 
dirty tank from fully being seated in its recess.

Dirty tank lid may not be 
correctly seated.

Ensure the lid is fully seated in the dirty tank 
and the handle fully locks the lid into place.

Tool or hose may be clogged 
with hair/fibers/etc.

Remove any clogs.

Machine leaks

From bottom: Dirty tank has 
been filled beyond the "Max" 
line with water or foam.

Do not allow machine to collect liquid past 
the "max" line. Ensure only BISSELL portable 
deep cleaner formulas are used, at the correct 
concentrations, to prevent excessive foaming.

From hose/tool: Water remains 
in hose after turning off.

Run machine for several seconds after stopping 
suction to ensure water is sucked into dirty tank.

No/low steam

Clean water tank may be empty. Refill tank.

Machine not pre-heated. Wait 30 seconds for “steam ready” indicator 
light to turn on.

Water sprays instead of steam. This is normal; a small amount of water 
condensate forms in the steam lines when 
steam is not used. Continue to hold the trigger 
and steam will come out within 5-10 seconds.

Steam ready light 
not illuminated 
after two minutes

Thermal protector on heater has 
tripped.

Please visit an authorized service center.

Troubleshooting
 Below are some of the issues you may run into. If you don’t see the issue you’re experiencing 

below, visit BISSELL.co.kr.
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Limited Warranty
This limited warranty only applies outside of the USA, Canada, Australia, New Zealand, and mainland China. It is provided 
by BISSELL International Trading Company B.V. (“BISSELL”) and gives you specific rights. It is offered as an additional 
benefit to your other rights under your local laws, which may vary from country to country.  You can find out about your 
legal rights and remedies by contacting your local consumer advice service. Nothing in this warranty will replace or lessen 
any of your legal rights or remedies. If you need additional instruction regarding this warranty or have questions regarding 
what it may cover, please contact BISSELL Consumer Care or contact your local distributor. 

This warranty is given to the current owner of the product with the original sales receipt. The original sales receipt must 
include the product(s) purchased, the date purchased, and which country it was purchased from new. You must be able to 
evidence the date of purchase and the country where the product was purchased to submit a claim under this warranty. 
You will receive the warranty that is applicable to the country where your product was originally purchased, as shown on 
the original sales receipt. If you use the product outside of the country where it was purchased, your warranty may be void 
in BISSELL’s sole discretion. It may be necessary to obtain some of your personal information, such as a mailing address, 
to fulfill the terms of this warranty. Any personal data will be handled pursuant to BISSELL’s Privacy Policy, which can be 
found at global.BISSELL.com/privacy-policy. 

Limited Two-Year Warranty
For two years from the date of purchase by the original purchaser, subject to the EXCEPTIONS AND EXCLUSIONS* identified 
below, BISSELL will repair or replace (with new, refurbished, lightly used, or remanufactured components or products), at 
BISSELL’s option, free of charge, any defective or malfunctioning part or product.

BISSELL recommends that the original packaging and original proof of purchase with the date of purchase and country 
where purchased be kept for the duration of the warranty period in case you want to redeem the warranty during the 
warranty period. Keeping the original packaging will assist with any necessary re-packaging and transportation but is not a 
condition of the warranty.

If your product is replaced by BISSELL under this warranty, then the new item will benefit from the remainder of the term of 
this warranty (calculated from the date of the original purchase). The period of this warranty shall not be extended whether 
or not your product is repaired or replaced.

*Exceptions and Exclusions from the Terms of the Warranty
This warranty applies to products used for personal domestic use and not commercial or hire purposes. Consumable 
components and attachments such as filters, belts, shells, water tanks, scraping strips, brushes, and mop pads, which must 
be replaced or serviced by the user from time to time, are not covered by this warranty. This warranty does not apply to 
any defect arising from fair wear and tear, including but not limited to the battery discharging time shortening due to the 
aging or use. Damage or malfunction caused by the user or any third party whether as a result of accident, negligence, 
abuse, neglect, or any other use not in accordance with the user guide is not covered by this warranty. An unauthorised 
repair (or attempted repair) may void this warranty whether or not damage has been caused by that repair/attempt. 
Removing or tampering with the Product Rating Label on the product or rendering it illegible will void this warranty. 

Except as set out below, BISSELL and its distributors are not liable for any loss or damage that is not foreseeable or for 
incidental or consequential damages of any nature associated with the use of this product including without limitation loss 
of profit, loss of business, business interruption, loss of opportunity, distress, inconvenience, or disappointment. Except as 
set out below, BISSELL’s liability will not exceed the purchase price of the product.

BISSELL does not exclude or limit in any way its liability for (a) death or personal injury caused by our negligence or the 
negligence of our employees, agents or subcontractors; (b) fraud or fraudulent misrepresentation; (c) or for any other 
matter which cannot be excluded or limited under law.

Important Notes
• If your BISSELL product should require service or to claim under our limited warranty, please visit BISSELL.co.kr.

• Please keep your original sales receipt. It provides proof of the date of purchase and where it was purchased in the event 
of a warranty claim. See warranty for details.

• Please note that using your BISSELL machine outside of its country of original purchase and/or use with a power 
converter may damage your BISSELL machine and damage caused by mismatched power voltage will not be covered by 
your warranty.

• Please note that putting vinegar, bleach, dish soap, detergent, homemade soap, and other non-BISSELL products in your 
BISSELL machine may damage your BISSELL machine. Damage caused by using non-BISSELL products in your machine 
will not be covered by your warranty.
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제품�알아보기
1. 전원�및�청소�모드�다이얼
2. 스팀�준비�표시등
3. 물탱크
4. 오수탱크
5. 퀵�릴리스�케이블�및�전원�코드
6. 전용�호스

SpotClean™ HydroSteam™ Pro
휴대용�딥�클리너

모델명 3700S

구성품  ......................................................................4

조립하기 ...................................................................4

물탱크�채우기 ........................................................... 5

얼룩, 표면�및�도구�가이드 .........................................6

제품�사용하기 ........................................................... 7

오수탱크�비우기 ........................................................8

제품�청소�및�보관하기 ..............................................9

문제�해결하기 ..........................................................10

한정�보증 ..................................................................11
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기호 설명

주의.

사용�설명서를�읽어보시오.

화재의�위험이�있습니다.

감전의�위험이�있습니다.

빗물에�노출하지�마십시오.

실내에�보관하십시오.

카펫이�과도하게�젖지�않도록�하십시오. 카펫이�청소과정�중에서�자연스럽게�물기가�묻은�정도로만 
사용하십시오.

이�기기와�함께�사용하도록�설계된 BISSELL® 세제만�사용하십시오.

수리하기�전에�전원을�분리하십시오.

주의, 표면이�뜨겁습니다.

주의, 표면이�미끄럽습니다.

부품을�건조한�상태로�유지하십시오.

최대 60°C 온도의�따뜻한�물을�사용하십시오.

버튼�잠금

얼리지�마십시오.

섬유를�세척하기�전에�제조업체�태그를�확인하십시오. 그림과�같이�태그의 'W'로�표시되어�있으면�본�청소기를 
사용할�수�있습니다.

제품�및/또는�첨부된�문서에�나와�있는�이�기호는�중고�전기�및�전자�제품을�일반�가정용�쓰레기와�분리하여 
배출하라는�의미입니다. 적절한�취급, 회수�및�재활용을�위해�이�제품을�지정된�수거�장소로�가져가시기 
바랍니다. 가장�가까운�지정�수거�장소에�대한�자세한�내용은�해당�지역�당국에�문의하십시오.

30초�내에�스팀이�준비됩니다.

경고: 화상�위험. 뜨거운�증기가�나옵니다.

스팀과�액체의�조합.

액체.
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경고:
화재�및�전기�안전�사고�또는�부상을�예방하기�위해
• 본�기기는�신체적, 감각적�또는�정신적�능력이�약하거나
경험과�지식이�부족한�사람 (어린이�포함)이�안전을�책임지는
사람으로부터�제품�사용에�관한�감독이나�지시를�받지�않은
경우�사용할�수�없습니다.

• 어린이가�제품을�가지고�놀지�않도록�잘�살펴봐야�합니다.
• 머리카락, 헐렁한�옷, 손가락, 신체의�어떤�부위라도�본�기기와
부속품의�입구와�움직이고�있는�부품에�가까이�다가가지
않도록�주의하십시오.

• 본�기기를�사용한�후와�정비�작업을�하기�전에는�기기의
플러그를�분리해야�합니다.

• 전원�케이블이�손상된�경우�위험�방지를�위해�반드시
제조업체�또는�제조업체의�서비스센터에서�케이블을
교체해야�합니다.

• 플러그를�꽂은�상태에서�제품을�두고�떠나지�마십시오.
사용하지�않을�때와�정비하기�전에�반드시�콘센트에서
플러그를�뽑으십시오.

• 전선으로�당기거나�운반하거나, 전선을�손잡이로�사용하거나,
전선이�문에�끼인채로�닫거나, 날카로운�가장자리나�모서리
주위에서�전선을�당기지�마십시오. 전선�위로�제품을�올려서
사용하지�마시오. 코드를�뜨거운�표면에서�멀리�두십시오.

• 전선을�잡아당겨�플러그를�뽑지�마십시오. 플러그를�뽑으려면 
전선이�아니라�플러그를�잡아�뽑으십시오.

• 젖은�손으로�플러그나�기기를�만지지�마십시오.
• 제품의�플러그를�꽂거나�뽑기�전에�모든�제어�장치를
끄십시오.

• 각종�포장재는�위험할�수�있습니다. 질식�위험을�피하기�위해
어린이의�손이�닿지�않는�곳에�보관하십시오.

• 이�제품설명서에서�설명한�목적�외의�목적으로는�제품을
사용하지�마십시오. 제조업체의�권장하는�부속품만
사용하십시오.

• 기기가�올바로�작동하지�않거나�바닥에�떨어졌거나
손상되거나�실외에�방치되었거나�물에�빠진�경우�제품을
사용하지�말고�공식�서비스센터에서�수리받으십시오.

• 입구에�어떤�물체도�넣지�마십시오. 입구가�막힌�상태에서
사용하지�말고�입구에�먼지, 보푸라기, 머리카락, 공기�흐름을
방해할�수�있는�모든�것을�제거하십시오.

• 계단에서�청소할�때는�각별히�주의하십시오.
• 인화성�또는�가연성�물질 (라이터�오일, 휘발유, 등유�등)을�본
기기로�빨아들이지�않게�주의하고�이런�물질이�있을�수�있는
장소에서는�기기를�사용하지�마십시오.

• 독성�물질(염소�표백제, 암모니아, 배수구�세제�등)을�본
기기로�빨아들이지�마십시오.

• 유성�페인트, 페인트�희석제, 방충제, 인화성�먼지, 다른
폭발성, 독성�증기로�인해�발생하는�증기로�가득�찬�밀폐
공간에서�기기를�사용하지�마십시오.

• 평평한�곳에서�사용하십시오.
• 담배, 성냥, 뜨거운�재와�같이�타거나�연기를�발생시키는 
물질을�기기로�빨아들이지�마십시오.

• 빗물에�노출하지�마십시오. 실내에�보관하십시오.
• 항상�적절하게�접지된�전기�소켓에�연결하십시오. 접지된
플러그를�개조하지�마십시오.

• 제품�본체에�액체가�흐르거나�튀지�않도록�해야�합니다.
• 제품설명서의�작동법에�지정된�액체의�종류와�양을�준수해 
사용하십시오.

• 사용하기�전  오수탱크에�검은색�물높이�표시기를 
설치하세요.

• 모든�지침과�작동�절차를�숙지한�후에�기기�전원을�켜십시오.
• 스팀이�사람, 동물�또는�오븐�내부와�같은�전기�부품이�포함된 
장비를�향하지�않도록�하십시오.

• 가죽, 왁스로�광택을�낸�가구�또는�바닥, 합성�직물, 벨벳�또는 
기타�약하고�증기에�민감한�소재에�사용하지�마십시오.

• 기기가�바닥에�떨어진�경우�손상의�흔적이�육안으로
식별되거나�누출이�있다면�사용하지�마십시오.

• 제품이�작동중이거나�열을�식히고�있을�때�어린이의�손이
닿지�않게�하십시오.

• 기기가�전원에�연결되어�있는�상태로�방치하지�마십시오.
• 바닥이�젖으면�미끄럽습니다.
• 사용하는�동안�충전하기�위해�탱크를�분리하지�마십시오.

중요�안전�지침
제품을 사용하기 전에 모든 설명서를 읽으세요.
전기제품을�사용할�때는�다음을�포함한�기본적인�주의�사항을�준수해야�합니다.

이 사용 설명서를 잘 보관하세요.
제조업체가�권장하는�사용방법입니다.
220~240 V A.C. 50~60HZ 전원�공급�장치에서만�작동합니다.
이�모델은�가정용입니다.

중요 사항
• 물이�새는�것을�방지하기�위해, 0℃ 이하에서�기기를�보관하지�마십시오. 내부�구성품에�손상이�발생할�수�있습니다.
• 물탱크와�오수탱크는�식기세척기로�세척할�수�없습니다. 탱크를�식기세척기에�넣지�마십시오.



4    BISSELL.co.kr

조립하기

1. 탱크를�분리하고�기기를�옆으로�기울입니다. 
기기�바닥의�상단�오목한�구멍에�앞바퀴를�단단히 
끼웁니다.

2. 물탱크�쪽�뒷바퀴는�오목한�부분에�맞춰 
끼웁니다.

본체 7cm 헤드브러시 12cm 헤드브러시 다중�표면�헤드브러시

호스�세척툴 바퀴 기본�포뮬라

구성품 
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이�기기는�휴대용�카펫�청소기용으로�제작된 BISSELL® 포뮬러와�호환됩니다. 기기에�항상�정품 BISSELL
포뮬러를사용하십시오. 다른�세제를�사용하면�기기가�손상될�수�있습니다.

1. 포뮬러를�선택합니다.*
포뮬러는 BISSELL.co.kr 에서 
확인하세요.

2. 물탱크�손잡이를�들어올려 
기기�뒷면에서�물탱크를 
분리합니다.

3. 뚜껑을�젖혀서�엽니다.

4. 사용량에�따라�기준선까지 
물을�추가합니다.  825mL ~ 
1.65L 권장

5. 사용량에�따라�기준선까지
포뮬라**을�추가합니다. 120mL ~
235mL 권장

6. 뚜껑을�닫습니다. 물탱크를 
기기에�다시�넣고�딸깍�소리가 
나도록�제자리에�넣습니다.

*호환�가능한 BISSELL 포뮬러는�다음과�같습니다: 프로�옥시�스팟앤스테인�포뮬라
**포뮬라�없이�사용�가능하지만, BISSELL은�석회가�쌓이는�것을�방지하고�기기의�수명을�연장하기�위해�증류수만�사용할 
것을�권장합니다.

물탱크�채우기
 BISSELL.co.kr 에서�더�많은�포뮬러를�찾아보세요
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얼룩, 표면�및�도구�가이드
 추가�도구�또는�포뮬러를�구매하려면 BISSELL.co.kr 을�방문하세요.

12cm 헤드브러시 
각종�커버, 커튼, 자동차�내부, 

계단�및�큰�얼룩�같은�넓은 
면적을�한번에�청소할�수 

있습니다.

다중�표면�헤드브러시
타일과�줄눈, 운동화, 자동차 
내부�등과�같은�특수�영역을 

청소합니다.

7cm 헤드브러시
손이�닿기�어려운 

부분이나�작은�얼룩에 
적합합니다.

경고 내부�부품�손상으로�인한�화재�및�감전�위험을�줄이려면�이�기기와�함께 
사용하도록�지정된 BISSELL 세제만�사용하십시오.

청소�모드
 SteamWash™ 

세척�모드
스팀�모드 일반�세척�모드

청소�방법 스프레이 + 스팀 스팀 스프레이
설명 HydroSteam™과 

포뮬러가�가장�지저분한 
얼룩까지�침투해�빠르고 
효과적으로�얼룩을 
제거합니다.

얼룩을�불려서 
카펫과�각종�커버를 
세척하세요.

물과�포뮬러로�일상의 
먼지와�얼룩을 
닦아내세요.

권장�헤드브러시 7cm, 12cm 7cm, 다중�표면 7cm, 12cm
권장�표면 카펫, 러그, 각종�커버 타일, 줄눈, 커튼, 각종 

커버
카펫, 러그

음료: 커피, 콜라, 과일�주스, 
레드�와인, 차

기름�때: 요리용�기름, 
파스타�소스

끈적끈적한�때: 초콜릿�시
럽, 꿀, 젤리

애완동물: 토사물, 피, 풀, 
흙, 소변, 배설물

유제품: 우유, 요구르트, 
분유
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참고: 이�제품은�스팀�청소�기능이�있는�휴대용�카펫�청소기입니다.
청소하기�전에�진공청소기로�청소할�공간의�먼지를�제거합니다. 변색�여부를�확인하기위해�오염된�패브릭의 
구석�부분에서�테스트하십시오. 변색된�경우, 사용하지�마세요. 이상이�없다면�오염된�부위에 BISSELL 
포뮬라를�뿌리고�몇�분�동안�그대로�두십시오.

1. 호스�고정�클립에서�호스를 
분리합니다.

2. 원하는�도구를�호스 
손잡이에�딸깍�소리가�날�때까지 
결합합니다.

3. 퀵�릴리스�레버을�돌려�전선을 
쉽게�분리합니다. 플러그를 
콘센트에�꽂습니다.

4. 일반�세척�모드를�선택하여 
기기를�켭니다. 다이얼을 (O) 
위치로�돌려�끄십시오.

5. 스팀�모드를�선택하는�경우 
스팀�표시등이�켜질�때까지�약 
30초�정도�기다립니다.

6. 헤드브러시를�싱크대나�세면대 
위에서�예열합니다. 스팀이 
나올�때까지�분사�버튼을�길게 
눌러주십시오.

7. 헤드브러시를�오염부위를 
향해�놓습니다. 분사�버튼을�꾹 
눌러주십시오.

8. 분사�버튼에서�손을�떼고�솔로 
문지릅니다.

9. 오염물을�제거하려면�분사 
버튼에서�손을�떼고�흡입하면서 
당겨주십시오. 헤드브러시에
물이�더�이상�보이지�않을�때까지 
아래�방향으로�세게�누르고 
헤드브러시를�천천히�사용자 
쪽으로�움직입니다.

참고: 스팀�모드�또는 SteamWash™ 세척�모드에서는�스팀을�처음�예열할�때�그리고�흡입�기능만�장시간 
사용할때�약간의�액체가�배출되는�것이�정상입니다. 스팀�모드에서�일반�세척�모드를�전환할�때�동일한�현상이 
일어날�수�있습니다. 분사�버튼을�오래�누를수록�스팀이�더�일정하게�유지됩니다. 스팀을�장시간�사용하지�않을 
경우, 분사�버튼을�다시�누를�때�많은�물이�쌓여�분출될�수�있습니다. 이�경우�스팀이�나올�때까지 5~10초�동안 
분사�버튼을�계속�누르고�계십시오.

제품�사용하기
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MAX

1. 물이 “MAX” 라인까지�차면 
오수탱크를�비웁니다.
물이�넘치지�않도록�주의하세요. 
참고: 오수탱크가�가득�차면 
흡입이�중지됩니다.

2. 오수탱크를�꺼내�오수를�버릴 
장소로�가져�갑니다.

3. 오수탱크�손잡이를�딸깍 
소리가�날�때까지�끝까지�뒤로 
돌려�뚜껑을�엽니다.

4. 더러운�물을�버립니다. 탱크를 
헹구어�이물질을�제거합니다.

5. 뚜껑을�탱크에�맞춰 
끼운뒤�딸깍�소리가�날�때까지 
손잡이를�앞으로�돌려�제자리에 
고정합니다.

6. 오수탱크를�제품에�다시 
장착합니다.

오수탱크�비우기
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1. 사용�후에는�반드시�오수탱크를
비워야�합니다 (위�참조).

2. 호스  세척툴로�호스�청소하기:
딸깍�소리가�날�때까지�호스
손잡이�끝에�세척툴을�부착합니다.

다이얼을 SteamWash™ 세척
모드로�돌립니다. 호스를�똑바로
세우고�기기를�켠�상태에서�분사
버튼을 30초�누릅니다.

다른�호스�청소�방법: 그릇(또는 
양동이)에서�헤드브러시로�깨끗한 
물을�빨아�들입니다. 호스세척이 
완료될때까지�물을�빨아들이세요. 
950mL 이상�물을�빨아�들이지 
마세요.

3. 전원을�분리합니다. 
헤드브러시�뚜껑의�걸쇠를 
들어�올려�분리합니다. 이후 
헤드브러시를�물에�세척하십시오. 
이물질을�닦아냅니다.

4. 호스를�감아서�보관합니다. 
실내의�안전하고�건조한�곳에 
보관하세요.

제품�청소�및�보관하기
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1. 사용�후에는�반드시�오수탱크를 
비워야�합니다 (위�참조).

2. 호스  세척툴로�호스�청소하기: 
딸깍�소리가�날�때까지�호스 
손잡이�끝에�세척툴을�부착합니다.

다이얼을 SteamWash™ 세척 
모드로�돌립니다. 호스를�똑바로 
세우고�기기를�켠�상태에서�분사 
버튼을 30초�누릅니다.

다른�호스�청소�방법: 그릇(또는 
양동이)에서�헤드브러시로�깨끗한 
물을�빨아�들입니다. 호스세척이 
완료될때까지�물을�빨아들이세요.  
950mL 이상�물을�빨아�들이지 
마세요.

3. 전원을�분리합니다. 
헤드브러시�뚜껑의�걸쇠를 
들어�올려�분리합니다. 이후 
헤드브러시를�물에�세척하십시오. 
이물질을�닦아냅니다.

4. 호스를�감아서�보관합니다. 
실내의�안전하고�건조한�곳에 
보관하세요.

제품�청소�및�보관하기         
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증상 원인 해결�방법

분사량이 
줄었거나�나오지 
않을�때

물탱크가�비어�있습니다. 물탱크에�물을�채워�주십시오.

물탱크가�제대로�장착되지 
않았습니다.

딸깍�소리가�날�때까지�물탱크를�완전히 
장착합니다.

헤드브러시�끝부분이�막히거나 
더러워졌습니다.

헤드브러시�끝부분을�청소합니다.

흡입력이 
줄었거나 
흡입되지�않을�때

오수탱크가�가득�찼습니다. 오수탱크를�비우십시오.

빨간색�오수필터가�막혔습니다. 빨간색오수�필터에서�이물질을�제거하십시오.

오수탱크가�올바르게�장착되지 
않았습니다.

오수탱크�하단에�장착을�방해하는�장애물이 
없는지�확인하세요.

오수탱크�뚜껑이�올바르게 
장착되지�않았습니다.

뚜껑이�오수탱크에�완전히�장착되었는지, 
손잡이를�딸각�소리가�날�때까지�내려�뚜껑을 
완전히�잠궜는지�확인합니다.

헤드브러시나�호스가 
머리카락이나�섬유�등으로 
막혔습니다.

이물질을�제거합니다.

물이�샐�때

탱크: 오수탱크가�물이나 
거품으로 "최대" 라인을 
넘어섰습니다.

기기가 "MAX" 선을�넘어�액체를�빨아�들이지 
않도록�합니다. 과도한�거품을�방지하기�위해 
BISSELL 청소기�포뮬라만�올바른�농도로 
사용하세요.

호스, 헤드브러시: 전원을 
끈�후에도�호스에�물이�남아 
있습니다.

청소를�멈춘�후에도�몇�초�동안�기기를�작동하여
호스에�남아있는�물이�오수탱크에�빨려 
들어가도록�합니다.
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물탱크가�비어�있습니다. 물탱크에�물을�채워�주십시오.

기기가�예열되지�않았습니다. 스팀�준비' 표시등이�켜질�때까지 30초간 
기다립니다.

스팀�대신�물을�분사합니다. 스팀을�사용하지�않을�때�스팀�라인에�소량의 
응축된�물이�만들어지는�것은�정상입니다. 분사 
버튼을�계속�누르면 5~10초�이내에�스팀이 
나옵니다.

2분이�지나도 
스팀�준비 
표시등이�켜지지 
않을�때

히터의�과열�방지�센서가 
작동되었습니다.

공식�서비스센터를�방문하세요.

문제�해결하기
다음은�발생할�수�있는�문제들입니다. 고객님에게�발생한�문제를�아래에서�찾을�수�없는�경우, 
BISSELL.co.kr 을�방문하세요.
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한정�보증
이�한정�보증은�미국, 캐나다, 호주, 뉴질랜드, 중국�본토�외의�국가에서만�적용됩니다. 이는�비쎌�인터내셔널�트레이딩�컴퍼니
(BISSELL International Trading Company B.V., 이하 ‘비쎌’)에서�제공하는�것으로�사용자에게�특정�권리을�부여합니다. 
현지�법률에�따른�사용자의�권리에�더해�추가적인�혜택으로�제공되는�것으로, 국가마다�상이할�수�있습니다. 사용자의�법적 
권리와�구제책은�현지�고객센터에�문의하여�확인할�수�있습니다. 본�보증의�항목은�사용자의�법적�권리�또는�보장된�구제책을 
대체하거나�축소하지�않습니다. 본�보증에�대한�추가�지침이�필요하거나�보장되는�내용에�대한�질문이�있는�경우, 비쎌 
고객센터�또는�현지�유통업체에�문의하십시오.
본�보증은�원래�구매�영수증과�함께�제품을�현재�소유하고�있는�사람에게�제공됩니다. 원래�구매�영수증에는�구매한�제품, 
구매한�날짜, 구매한�국가�정보가�담겨�있어야�합니다. 본�보증에�따라�청구를�제출하려면�구매한�날짜와�구매한�국가에 
대해�증빙할�수�있어야�합니다. 원래�구매�영수증에�표시된�바와�같이�제품을�원래�구매한�국가에�적용되는�보증을�받게 
됩니다. 구매한�국가�외에서�본�제품을�사용할�경우�비쎌의�단독�재량에�따라�보증이�무효화될�수�있습니다. 본�보증의�조건을 
충족하려면�주소지와�같은�개인�정보가�필요할�수도�있습니다. 모든�개인�정보는�비쎌의�개인정보�보호방침에�근거하여 
처리됩니다. 자세한�내용은 global.BISSELL.com/privacy-policy에서�확인할�수�있습니다.

2년�한정�보증
원�구매자가�구매한�날짜로부터 2년�동안�아래에�명시된�예외�및�제외�기준*에�근거하여�비쎌은�비쎌의�방침에�따라�결함이 
있거나�고장난�부품�또는�제품을�무료로�수리하거나�새로운�제품, 리퍼�제품, 약간의�사용감이�있는�제품�또는�재조립한 
부품이나�제품으로�교체해�드릴�것입니다.
보증�기간�동안�보증되는�권리를�사용할�수�있도록�원래�패키지와�원래�구매�증거(구매�날짜�및�국가)를�보증�기간�동안 
보관하는�것을�권장합니다. 원래�패키지�보관은�재포장�및�제품�운송에�도움이�되지만, 이는�보증의�조건은�아닙니다.
본�보증에�따라�비쎌에서�제품을�교체한�경우, 새로운�제품은�기존�보증�기간의�남은�기간�동안(원래�날짜를�기준으로�계산) 
혜택을�받게�됩니다. 이�보증�기간은�제품의�수리�또는�교체�여부와�관계없이�연장되지�않습니다.

*보증�조건의�예외�및�제외�사항
본�보증은�제품이�가정용으로�사용된�경우�적용되며, 상업�및�임대�목적으로�사용된�경우�적용되지�않습니다. 필터, 벨트, 쉘, 
물탱크, 스크레이핑�스트립, 브러시, 대걸레�패드와�같은�소모품�및�부착물은�사용자가�수시로�교체하거나�서비스를�받아야 
하며�본�보증이�적용되지�않습니다. 본�보증은�사용�및�오랜�사용으로�인한�배터리�방전�시간�단축을�포함하되�이에�국한되지 
않는�가벼운�마모로�인한�결함에는�적용되지�않습니다. 사고, 부주의, 남용, 방치�또는�사용설명서에�따르지�않은�기타�사용의 
결과로�사용자�또는�제삼자에�의해�발생한�손상�및�오작동은�본�보증의�적용을�받지�않습니다. 승인되지�않은�수리(또는�수리 
시도)는�해당�수리/시도로�인해�손상이�발생했는지�여부와�관계없이�본�보증을�무효화시킬�수�있습니다. 본�제품의�제품�등급 
라벨을�없애거나�변조하거나�읽을�수�없게�만드는�경우�본�보증은�무효화됩니다. 
아래에�명시된�경우를�제외하고�비쎌과�유통업체는�예측�불가능한�손실�또는�손상이나�이익�손실, 영업�손실, 영업�중단, 
기회�손실, 고충, 불편함�또는�실망을�포함하되�이에�국한되지�않는�본�제품의�사용과�관련된�모든�종류의�부수적�손해�또는 
결과적인�손해에�대해�책임을�지지�않습니다. 아래에�명시된�경우를�제외하고�비쎌의�책임은�제품의�구매�가격을�초과하지 
않습니다.
비쎌은 (a) 당사의�부주의�또는�당사�직원, 대리인, 하청업체의�부주의로�인한�사망이나�상해, (b) 사기�또는�허위�진술, (c) 
또는�법에�따라�제외되거나�제한될�수�없는�기타�문제에�대한�책임을�배제하거나�제한하지�않습니다.

중요�공지사항
• 제한�보증에�따라 BISSELL 제품을�수리하거나�비용을�청구할�필요가�있는�경우, BISSELL.co.kr 을�방문하십시오.
• 원래�구매�영수증을�보관하십시오. 보증�청구�시, 구매�날짜와�구매�장소에�대한�증빙�자료가�됩니다. 자세한�내용은�보증을 
참고하십시오.

• 비쎌�기계를�원래�구매한�국가�밖에서�사용하거나�변압기와�함께�사용하면�비쎌�기계에�손상을�입힐�수�있으며, 맞지�않는 
전압을�사용함으로써�발생한�손상에는�보증이�적용되지�않습니다.

• 식초, 표백제, 주방용�세제, 세제, 수제�비누�및�기타�비쎌�제품이�아닌�제품을�비쎌�기계에�넣으면�비쎌�기계에�손상을�입힐 
수�있습니다. 기계에�비쎌�제품이�아닌�제품을�사용함으로써�발생한�손상은�보증�대상에서�제외됩니다.
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하며�본�보증이�적용되지�않습니다. 본�보증은�사용�및�오랜�사용으로�인한�배터리�방전�시간�단축을�포함하되�이에�국한되지 
않는�가벼운�마모로�인한�결함에는�적용되지�않습니다. 사고, 부주의, 남용, 방치�또는�사용설명서에�따르지�않은�기타�사용의 
결과로�사용자�또는�제삼자에�의해�발생한�손상�및�오작동은�본�보증의�적용을�받지�않습니다. 승인되지�않은�수리(또는�수리 
시도)는�해당�수리/시도로�인해�손상이�발생했는지�여부와�관계없이�본�보증을�무효화시킬�수�있습니다. 본�제품의�제품�등급 
라벨을�없애거나�변조하거나�읽을�수�없게�만드는�경우�본�보증은�무효화됩니다. 
아래에�명시된�경우를�제외하고�비쎌과�유통업체는�예측�불가능한�손실�또는�손상이나�이익�손실, 영업�손실, 영업�중단, 
기회�손실, 고충, 불편함�또는�실망을�포함하되�이에�국한되지�않는�본�제품의�사용과�관련된�모든�종류의�부수적�손해�또는 
결과적인�손해에�대해�책임을�지지�않습니다. 아래에�명시된�경우를�제외하고�비쎌의�책임은�제품의�구매�가격을�초과하지 
않습니다.
비쎌은 (a) 당사의�부주의�또는�당사�직원, 대리인, 하청업체의�부주의로�인한�사망이나�상해, (b) 사기�또는�허위�진술, (c) 
또는�법에�따라�제외되거나�제한될�수�없는�기타�문제에�대한�책임을�배제하거나�제한하지�않습니다.

중요�공지사항
• 제한�보증에�따라 BISSELL 제품을�수리하거나�비용을�청구할�필요가�있는�경우, BISSELL.co.kr 을�방문하십시오.
• 원래�구매�영수증을�보관하십시오. 보증�청구�시, 구매�날짜와�구매�장소에�대한�증빙�자료가�됩니다. 자세한�내용은�보증을 
참고하십시오.

• 비쎌�기계를�원래�구매한�국가�밖에서�사용하거나�변압기와�함께�사용하면�비쎌�기계에�손상을�입힐�수�있으며, 맞지�않는 
전압을�사용함으로써�발생한�손상에는�보증이�적용되지�않습니다.

• 식초, 표백제, 주방용�세제, 세제, 수제�비누�및�기타�비쎌�제품이�아닌�제품을�비쎌�기계에�넣으면�비쎌�기계에�손상을�입힐 
수�있습니다. 기계에�비쎌�제품이�아닌�제품을�사용함으로써�발생한�손상은�보증�대상에서�제외됩니다.
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